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RISK ASSESSMENT






PLEASE NOTE: This information is for guidance only. Each school or youth group MUST complete their own Risk Assessment, on own headed paper, incorporating the following, but also taking into account the particular needs of your students.  If you would like to visit the North Wall before your visit please contact Amy Walters, Theatre Manager on 01865 319450 to arrange a time. We can also supply a seating plan if this would be useful to you, and do check our website: www.thenorthwall.com for photos of the auditorium.
	RISK ASSESSMENT FOR:

Schools and Youth Groups Attending Performances
	

	Area:            Theatre and Foyers
	Date:           April 2019


	HAZARDS 
	INJURY/RISK 
	PEOPLE AT RISK
	CONTROLS IN PLACE
	CONTROLS TO PUT IN PLACE

	Private transport to and from the venue – risk of road accident
	Bruise, head injury, broken bones, concussion, whiplash, fatality.
	Children and young people in the group
	
	Schools will only use approved coach and bus companies, or own well-maintained minibuses – all private transport to be fitted with seatbelts

	Public transport to and from the venue – risk of separation from the group
	Anxiety, panic attack, shock
	Children and young people in the group
	Sufficient adult supervision: We recommend 1 adult to 10 children under 10/ 1 adult to 15 young people over 10, subject to individual need.
	Roll calls and registers to be supplied and used by group organisers.

Fluorescent jackets for children very useful, both travelling and walking.

	Alighting from bus/coach on narrow road/ very narrow pavement – risk of road accident and/or separation from group
	Bruise, head injury, broken bones, concussion, whiplash, fatality.
Anxiety, panic attack, shock
	Children and young people in the group
	Drop-off point is directly outside theatre entrance (one coach at a time)
	Group organisers to ensure orderly movement and stress the importance of staying together at all times

	Young people in an unfamiliar space
	Bumps, bruises, twisting, breakages, fracture.
	Children and young people in the group
	Front of House Staff available to answer questions and direct people to parts of the building. 
	Group organisers to brief young people about potential hazards before visit, and reinforce behaviour codes: e.g. no running, no unsupervised explorations, no touching any equipment

Venue staff will arrange pre-visit to site if requested.

	Entry to venue – risk of falling / crushing / disorder
	Bumps, bruises, twisting, breakages, fracture.
	Children and young people in the group
	Theatre has flat floor entry to box office / foyer and auditorium, plus lift access to all levels.
	Group organisers to assist with controlled entry to the building, ensure coaches move away swiftly.


	Theatre Venue – overhead lighting, electrical equipment etc. – risk of equipment falling, 
	Bumps, bruises, cuts, electrocution, fatality
	Everyone in the auditorium
	Venue is a modern professional design and complies fully with all industry-standard Health and Safety guidelines

All overhead lamps fitted with safety chains, all cabling stored neatly to avoid trip hazards.

All equipment operated and maintained by professionally qualified theatre technicians.

Equipment PAT tested and securely fitted.
	Group organisers to brief children not to touch any equipment in the venue

	Toilets – risk of getting lost / separated from the group
	Anxiety, panic attack, shock
	Young people and children
	Front of House Staff available to answer questions and direct people to parts of the building.
	Requisite levels of checked adult helpers with the group

Under 11s should always be accompanied to the downstairs toilets by an adult

	Auditorium – crowded area, darkness and dim lighting levels – risk of fear and panic
	Anxiety, panic attack, shock
	All members of audience
	FOH staff with torches near exits.

Exits give directly on to foyer or outdoor areas.
	Group organisers to discuss with children in advance, arrange extra care of particularly vulnerable or nervous group members.

	Risk of fire and smoke during event
	Burns, fatality, bumps, bruises, broken limbs, twisted ligaments, smoke inhalation
	Everyone in the venue
	Fire alarm system in operation.

Fire-fighting equipment in place throughout venue, and regularly maintained by Fire Services

Venue has Fire Plan and evacuation procedures in place.

‘No smoking’ signs displayed 

A Duty Manager is available at the front desk at all times during performances, and, in the event of a fire, is trained to lead a full evacuation.

Exit routes always checked prior to an event.  

FOH team briefed as to their role and nearest exit.

The North Wall is a no smoking venue.
	.

	Gaining Access to Back of House Areas:  
	Security risk, cuts, sprains, strains, bruises, other injuries from tech equipment, head injury, burns, electrocution, lacerations.
	Young people and children


	FOH and all staff vigilance. Curtains or screens in place wherever possible. NW Staff to ensure no technical or construction work is taking place in the area
	Group organisers to implement the adult to child supervision ratio and make sure that no child or young person is unsupervised. 

Group organiser to brief children not to go anywhere unattended.

	General child protection issues
	Cuts, bruises, abduction, sexual abuse, verbal abuse, abandonment.
	Young people and children attending an event
	All employed venue staff have enhanced DBS checks
Trained First Aiders on the premises at all times.
	Requisite levels of DBS checked adult helpers with the group.

Group organisers to implement the adult to child supervision ratio and make sure that no child or young person is unsupervised. 




